
 
 

Prim e  IV Hydra tion  & Wellness Announces 
Appoin tm ent of 2 New C-Leve l Execu tives 

 
Senior Director of Opera tions and  VP of Marke ting Add Decades of Franchise  Expe rience  to  

Leading IV Brand  
 

 
Pr im e  IV Hyd ra t ion  a n d  We lln e ss , t h e  n a t ion ’s  fo r e m ost  vit a m in  in fu s ion  t h e r a p y b r a n d , 
h a s  a n n ou n ce d  t h e  a p p o in t m e n t  o f in d u s t ry ve t e r a n s  Ja n e ssa  Re t ze r  a s  Se n io r  Dir e ct o r  
o f Op e ra t ion s  a n d  Ap r il Hicks  a s  Vice  Pre s id e n t  o f Ma rke t in g. Bo t h  a p p o in t m e n t s  a r e  in  
a n  e ffo r t  t o  su p p or t  t h e  e xp los ive  grow t h  t h e  b r a n d  h a s  con t in u e d  t o  e xp e r ie n ce  h e re  in  
2023. 
 
Re tze r has spent the  last 8 years im m ersing he rse lf in  the  we llness industry; se rving in  a  va rie ty 
of sen ior ro les for an  even  wider varie ty of we ll-estab lish  b rands. Most recen tly as Director of 
Opera tions for Restore  Hyper Wellness, a  position  tha t a fforded  Re tze r the  chance  to  becom e 
fam ilia r with  m any of the  responsib ilitie s required  in  he r new role  as Prim e  IV’s Senior Director 
of Ope ra tions. 
 
Ensuring tha t the  Prim e  IV fam ily of franchisees fee ls supported  and  passiona te  about the ir 
involvem ent in  the  brand  is  a  p rim ary focus for Re tze r. And to  do so , “crea ting a  se t of standard  
opera ting procedures is  necessary, to  m ake  ce rta in  a ll spa  owners en joy a  seam less experience  
in  ge tting the ir ope ra tions up  and  running for the  long haul,” sa id  Re tze r. 
 
In  the  17 years Hicks has spent in  m arke ting, m ost recently as the  Senior Director of Brand  
Stra tegy for Wellb iz Brands, a  com pany responsib le  for such  brands as Elem ents Massage , 
Fitness Toge the r, Drybar, and  m ore , she ’s becom e fam ilia r with  lead ing the  charge  am ong key 
stakeholders in  the  advancem ent of franchise  m arke ting with in  the  beauty and  we llness 
industry. 
As the  Vice  President of Marke ting, she  sta tes he r im m edia te  goa l as be ing to  be tte r connect 
and  unify a ll m arke ting e fforts in  collabora tion  with  opera tions and  franchisees on  the  brand’s 
go to  m arke t stra tegy, both  on  the  na tiona l and  loca l leve l, to  d rive  continued  growth  goa ls for 
the  com pany. 
 
“There ’s a  un ique  d ichotom y tha t com es with  a  position  like  th is. These  first few weeks will 
requ ire  an  in-depth  ana lysis of the  m arke ting e fforts tha t have  se rved  us we ll on  the  corpora te  



leve l, as we ll as those  tha t have  yie lded  strong pe rform ance  on  the  ind ividua l spa  leve l,” Hicks 
sa id . “From  the re , we  can  begin  to  explore  fresh  d irections, revam p proven  cam paigns, and  
deve lop  a  m ore  sophistica ted  m arke ting p ipe line .” 
 
Both  Re tze r and  Hicks a re  un ited  in  the ir goa ls for the  im m edia te  fu ture . The ir shared  hope  is  
to  drive  revenue  and  furthe r pub lic knowledge  on  the  in travenous industry, support the  
growing needs of the  franchise  system , deve lop  an  infrastructure  capable  of withstanding the  
widespread  expansion  of the  brand , and  estab lish  Prim e  IV as a  m arke t leader and  innovator 
with in  the  a lte rna tive  hea lth  space . 
 
For m ore  in form ation  on  franchising opportun itie s with  Prim e  IV, p lease  
visit h ttps://p rim eivhydra tion .com /franch ising. 
 
Ab ou t  Pr im e  IV Hyd ra t ion  a n d  We lln e ss : 
Prim e  IV was founded  in  2017 by Am y Neary, a  we llness industry ve te ran  who launched  the  
brand  as a  p rem ie r IV Hydra tion  Therapy clin ic. Prim e  IV form ula tes IV vitam in  the rap ies tha t 
he lp  m axim ize  the  overa ll hea lth  and  we llness of its  m em bers. Whether looking to  take  control 
of your hea lth  and  boost the  im m une  system , he lp  hea l the  body a t a  ce llu la r leve l, or to  figh t 
aging of the  bra in  and  body, Prim e  IV is the  answer. The  franchise  offe rs a  com fortab le  and  
re laxing environm ent tha t u tilizes on ly the  la test in  cu tting-edge  IV the rap ies a t e ach  of its  59 
loca tions na tionwide . 
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